
Because there 
is no planet B

Working together to help Public Sector 
and Education organisations successfully 
switch to refurbished IT.

https://www.therenewedstore.com
https://www.therenewedstore.com/bsi-certified/


Achieving sustainable IT practices, without compromise. 

If you could save up to 40% and reduce your environmental impact without compromising on the 
performance of your IT equipment, would you want to know more? 

Our goal at Renewed is to enable Public Sector and Education organisations to successfully switch to 
refurbished IT wherever possible, without compromising quality and performance. As an approved 
supplier on the KCS Procurement Services Framework, we want to work with you to identify, source and 
deliver a cost-effective, sustainable and seamless solution for your IT hardware needs; BSI Kitemark™ 
certified refurbished IT hardware.

Indicative pricing:

Small Form Factor (SFF) PC Dell / HP

 8GB RAM

 256GB SSD

 OS ready

 1-year warranty

New: 
Latest Gen

Renewed: 
8th Gen

SAVE UP TO £300

Dell Latitude Laptop

 8GB RAM

 256GB SSD

 OS ready

 1-year warranty

New: 
Latest Gen

Renewed:
i5 8th Gen

SAVE UP TO £250



Sir David Attenborough

It is, surely, our responsibility to do 
everything within our power to create a 
planet that provides a home not just for 
us, but for all life on Earth.

Why switch to refurbished IT from The Renewed Store? 

-  Purchase BSI Kitemark™ certified reconditioned, high-quality, grade A refurbished IT hardware,  
backed up with a minimum 12-month warranty 

-  Save in the region of 40% versus the price of new 

-  Pay for the tech spec you need 

-  Enhance your organisation’s social value and ESG performance 

-  Contribute to a circular IT economy, help to reduce digital poverty 

-  Quality and reliability first. Our return rate is 0.8%, well below the industry average of 5 – 8% on  
new machines 

Measuring the impact of refurbished IT hardware. 

Working in collaboration with you, the Renewed experts will advise on the make, model and specification of 
laptop, desktop, tablet, or monitor, to ensure you pay for the tech you need, instead of paying for new or 
over-spec machines.  

If you could save on average 40% on your IT hardware purchasing, what difference could that make to  
your organisation? Redirecting funds to other areas of the organisation? Meeting ever-tighter budgets?  
Or, purchasing more IT equipment to service the wider organisation? 

The benefit of refurbished IT is not just financial, although we know a 40% saving is compelling. The impact 
on the planet and your organisation’s environmental performance (your ESG targets), can be significant: 

 Saving for each refurbished laptop purchase Sizing up the benefits

Carbon Saving: 65 kgCO2e 100 laptops = 6.5 tonnes carbon saving

eWaste: 2.1kg eWaste avoided

100 laptops = 210kg eWaste avoided. 

The IT industry is one of the biggest contributors  
to e-waste and landfill around the world, creating  
50 million tonnes per annum.

Mining: Mining for 66 individual minerals avoided

On average, a typical computer uses 66 individual 
minerals. Refurbished IT ensures maximum 
lifetime use of those minerals and avoids conflict 
mineral mining. Protecting those impacted by 
unethical labour practices in the supply chain. 



About Renewed. 

We are a BSI Kitemark™ Certified Reconditioner, which builds on our long-standing internal quality control 
process, Q20, and ensures refurbished products from The Renewed Store can be purchased via the KCS 
Framework, with confidence, knowing they are of the highest quality.  

Founded 25 years ago, Renewed have been delivering high-quality, refurbished laptops, desktops, tablets 
and monitors to organisations across the UK. With a deep belief and passion that the IT industry needs to 
develop more sustainable practices, refurbished IT from The Renewed Store is a cost-effective, viable, 
reliable, and sustainable solution for your IT hardware needs. 

As an approved supplier on the KCS Framework, you can be assured that purchasing your refurbished IT 
from The Renewed Store is a safe option. The Renewed Store holds many accreditations, including: 

 BSI Kitemark Accreditation BS8887-211 

 Certificate of PCI DSS Merchant Compliance 

 Certified Microsoft Refurbisher 

 Dell Preferred Partner 

 HP Business Partner 

Insurances:

 Employers Liability Insurance >£10M

 Public Liability Insurance >£5m 

 Product Liability Insurance £5m 

 Professional Indemnity Insurance >£1m 

Case studies. 

Working with the Inspiration Trust to reduce  
IT hardware spend.

Tasked with an IT budget reduction of 40% across  
14 academies, Michael Vaughan, Head of ICT at  
Inspiration Trust, turned to Renewed. The Trust 
purchased 200 refurbished desktops and laptops,  
to save £50,000.

‘We cannot fault the systems and still can’t 
believe the like for like comparison between 
Renewed’s refurbished systems and the  
brand-new computers.’

Refurbished IT equipment led to £48,000 saving  
for The Oldershaw School.

With an ageing infrastructure, The Oldershaw School 
needed to upgrade the ICT suite, however the budget 
available didn’t stretch to buying new. We worked with 
Keith Hallam, Network Manager, to source and supply  
80 refurbished Dell desktops, to save them £48,000.

‘We basically managed to kit out three computer rooms  
for the price of one. Everyone actually thinks they’re 
brand-new machines from Dell because the quality,  
speed and features are that good.’



Is refurbished IT as reliable as new?

Our refurbished IT performs as new. The Renewed Store is a BSI KiteMark™ Certified Refurbisher which 
demonstrates the quality and reliability of our IT hardware. Our return rate is <1%, well below the industry 
average of 5 – 8%.

What warranty do you offer?

A 12-month warranty is included on all hardware as standard, exactly as you would receive on a new 
machine. Your warranty can be extended to 36-months if required.

I don’t need to save money, why should my setting buy refurbished IT?

No matter how big your budgets, the cost to the planet of continually and unnecessarily buying new IT 
equipment is unsustainable and too great to be ignored.

How can I be sure the equipment is good quality?

If you are seriously considering Renewed’s refurbished IT, we will deliver a sample machine to you – at no 
cost to you – so that you can try before you buy. That’s how confident we are.

What is the age of refurbished computers?

Typically, we provide refurbished equipment which is 3+ years old. At this age, laptops, tablets, PCs and 
monitors are fit-for-purpose to run the required software, systems, networks and servers. Brand new 
machines are often over spec’d for purpose and will cost far more.

FAQs.

Get in touch. 

Talk to your KCS Account Manager or speak 
to Neil Robson at The Renewed Store.

Neil Robson
Framework Manager 

+44 (0) 7887 503767
+44 (0) 1428 620609 
+44 (0) 1428 707900
neil.robson@therenewedstore.com

therenewedstore.com

We are challenging the perception that IT hardware always has to 
be new; refurbished IT can deliver the same high-performance as 
new. Working with KCS, we can help you to change your approach 
and make a financial and environmental difference.
Bill Champness 
Founder & CEO, The Renewed Store

https://www.therenewedstore.com
https://www.therenewedstore.com/bsi-certified/
https://www.facebook.com/therenewedstore.uk/
https://twitter.com/TheRenewedStore
https://www.instagram.com/therenewedstore/
https://www.linkedin.com/company/the-renewed-store/

